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Call your local dealer for information or a demonstration. Discover all the ways Jacobsen is working to deliver what you need to 

make your life easier. To find your local authorized Jacobsen dealer, go to www.jacobsen.com and click on dealer locator.

When you purchase a Jacobsen® piece of equipment, our working relationship doesn’t end there... it is just beginning. 

Jacobsen and Jacobsen dealers back each machine with the best service and support network in the business. We invite  

you to experience the Jacobsen difference today.

Local Dealer Support  

A worldwide Jacobsen dealer network is there to help you with everything from expert equipment 

consulting to parts and service. The dealer’s factory-trained technicians make sure your equipment 

provides peak performance. Their knowledge is continuously enhanced by Jacobsen to assure 

you of the most up-to-date service techniques and information. Additionally, Jacobsen’s regional 

product support managers are in the field to support you and our local dealers. This is a highly 

experienced team that is there to facilitate the Jacobsen support system in your area.

Jacobsen Genuine Parts 

When it comes to replacement parts, genuine Jacobsen parts provide the best performance 

and superior results. Only Jacobsen Genuine parts such as Classic XP™ reels and bedknives, 

GreensCare™ biodegradable hydraulic fluid, MAGKnife™ and DuraTines™ help you create superior 

turf conditions. More information and downloadable manuals are available at your fingertips  

24-hours-a-day at www.jacobsen.com.

State of the Art Parts Distribution Center 

When you need a part, you need it quickly. That is why our system is set up for rapid response. 

Each Jacobsen dealer stocks a comprehensive inventory of genuine Jacobsen parts to keep 

equipment on the job. If the dealer does not have a part you need in stock, we can drop-ship  

your order next day directly to you from our distribution center. Our current fill rate is 97%.  

We support all of our products for a minimum of 10 years. We have 1,000 never out parts that  

we commit to having in stock at all times and over 45,000 other items to support our customers. 

Jacobsen University 

Both your local Jacobsen dealer and your technician can hone their skills and increase their productivity 

at Jacobsen University. It is there so you can have the confidence that your local Jacobsen dealer and 

technical staff have the tools necessary to keep your operation running smoothly. A balanced mixture 

of classroom and hands on in an open learning environment will build confidence and know how.




